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SOLUTIONS FOR BUSINESS

3-YEAR ADVANCE 
EXCHANGE WARRANTY 
NOW STANDARD
on Panasonic Workgroup & Departmental Document Scanners

Benefits of Advance Exchange Warranty
n  �Phone Support – Free hotline support for scanner hardware
n  �Hassle Free – No need to schedule any service personnel
n  �Fast Turnaround – Do not have to wait for defective unit 

to be returned first
n  �Reduced Downtime – Up and running, in most cases, 

the next business day
n  �Ultimate Solution – Quick and easy, whole-unit scanner 

replacement shipped overnight

Applicable Scanner Models*
KV-S1025C-S, KV-S1045C, KV-S1046C, KV-S1065C, 
KV-S2028C, KV-S2048C, KV-S5055C 
*Applies to all listed model versions and their corresponding government 
models (-J suffix) and Kofax® VRS bundled models (-V suffix). 

Panasonic scanners are reliable. How reliable? We will now 
be providing our customers with 3 years of worry-free 
scanning via a standard 3-Year Advance Exchange Warranty. 
In the unlikely instance that our scanner malfunctions, we’ll 

send a replacement unit to get the customer running, in most cases, within the next business day. 

A STANDARD 3-YEAR WARRANTY. 
NOW THAT’S A STATEMENT.
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